
 

What’s happening?   
  
Over the Christmas period, Norbury LPT was taking part in 
numerous operations to tackle drink driving and dangerous 
driving. We are pleased to say we arrested one unsuspecting 
young man for drink driving. Unlucky for him, he had to spend 
a few days in custody over Christmas, pending further 
investigation. That’s one less dangerous driver off the roads. 
 
 
 

  
As  you are probably aware, recently we have experienced a lot of thefts Of and 
From motor vehicles. Norbury LPT has come together with West Thornton LPT 
to tackle these problems. Over the next few weeks we will be conducting 
regular mobile patrols late into the evening in hope to reduce this kind of crime 
and bring culprits to justice.  
 
 

 
Wherever you may live, cold callers will find you. They will knock on your 
door or they'll call your phone and they'll try to sell you something you 
probably don't want.  
Hiding from them is not an option…but the good news is you can take 
steps to limit the number of cold callers in your life. 

1. Let them know they're not welcome 
 
 Companies aren't allowed to approach you if you've made it clear that you 
don't want them to. In the case of phone calls or spam messages to your 
mobile, you can do that by registering with the Telephone Preference 
Service. To put an end to junk mail there's also a Mail Preference Service 

2. Check who's calling 
If you register with the Telephone Preference Service and cold callers are still coming through, there are other 
steps you can take.  
Make sure your number is not in the phone directory and ask your phone provider whether you can block 
international dialers or calls where the number is withheld.  
You can also buy a device which either displays the number of the person phoning or requires unknown callers 
to give their name and details so you can choose whether to pick up.  

3. Put a sign on your door 
As well as trying to stop cold callers phoning and mailing, you can also take a stand against people who come 
to your door.  
It's illegal for them to knock if you've made it clear they're not  
welcome. If you put up a sign which is easily visible and they ignore it, you can contact Trading Standards.  
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Want to hear more? 
Would you like to receive updates about what is happening in your 
area and about up-to-date crime prevention advice? Email us at 
Norbury.Snt@met.police.uk and we’ll do the rest! 

Follow our updates at: @MPSNorbury       #Norbury 



4. Wage war en masse 
If cold calling is a serious problem in your area, you and your neighbors can go a step further and lobby your 
council to set up a Cold Calling Control Zone.  
 
 

We have come up with some dates for Cuppa with a Copper and 
also for a drop in surgery. The dates and times are as follows: 
 
16/01/2018, 11:00 - 13:00  Drop in surgery at Norbury 
LPT base, 1342-1344 London road SW16 
20/01/2018, 15:00 - 16:00 Cuppa with a Copper at 
COSTA London Road SW16 
31/01/2018, 12:00 - 14:00 Drop in surgery at Norbury 
LPT base, 1342-1344 London road SW16 



Name Number Notes 
Non Urgent Number for the  
Metropolitan Police 

101 This number should be used for “non Urgent matters” and 
enquires 

Neighbourhood Watch Liaison 
Officer 
  

  Email: nhw@cbnwa.com 
Website:www.cbnwa.com/ 

Croydon Fire Station, 90 Old Town, CR0 1AR 

RSPCA 0300 1234 999   

Croydon Council Online 
Reporting 

Do it online You can report faults, fly tipping etc.via the council WEB 
site 

www.croydon.gov.uk/doitonline 
Abandoned vehicles 020 8726 7100 This number is for reporting abandoned vehicles to the 

council avs.parking@croydon.gov.uk 

Crime statistics   www.police.uk/ 
Crime stoppers 0800 555 111 If you want to give information about crime anonymously 

Croydon Council 020 8726 6000 www.croydon.gov.uk 

Croydon Council Careline 020 8654 7166   

Croydon Council planning and 
building control 

020 8726 6800   

Croydon Council Streets and 
Parking 

020 8726 7100   

Croydon Council Parking 
Enforcement 

020 8760 1966 For yellow lines or parking over driveways 
parking@croydon.gov.uk 

Croydon Council Dog Warden 020 8726 6200 
(option 3) 

For dog related issues, noise, waste or dangerous. 
doginfo@croydon.gov.uk 

Council housing - nuisance and 
threatening behaviour 

  To report Antisocial behaviour from council tenants 
housing@croydon.gov.uk 

Croydon Council Antisocial 
Behaviour Team 

020 8726 6000 To report all forms of antisocial behaviour 
ASBTeam@croydon.gov.uk 

Croydon Police Website   www.met.police.uk/croydon 
Croydon Trading Standards 020 8407 1309 Or 020 8407 1311 

Drugs/Syringes 020 8726 6200 To report any drugs or syringes found in a public place 
contact Environmental reporting and ask for street scene. 

Fire Brigade 0800 284 428 For a free safety check for over 60’s 

Fly tipping 020 8726 6200 For all fly tipping problems 
flytip@croydon.gov.uk 

  
Graffiti 020 726 6100 You can also report it to the council via email at 

graffiti@croydon.gov.uk 

Home Office   www.homeoffice.gov.uk 
Noise problems 020 8726 6200 This number is for calls from 8:30am - 4:45pm, otherwise 

call the Croydon Council Switch board 020 8726 6000 

Report a scam/fraud   www.actionfraud.police.uk/ 
Safer Neighbourhood Team 020 8721 2477 Norbury.snt@met.police.uk 

Safer Neighbourhood website   www.met.police.uk/saferneighbourhoods 

Street lighting 0800 028 5986 Customer serviceteam@skanska.co.uk 

Trading Standards   www.tradingstandards.gov.uk/ 
Victim support 020 8681 7711 www.victimsupport.gov.uk/ 

Environmental reporting 020 8726 6200 Including household waste and recycling etc 

Missed bin collection   www.croydon.gov.uk/bincollect 

Register your valuables   www.immobilise.com 



 
 


